
Replacing the print head 

 

Step 1 

The print head access panel is located on the bottom of the printer. 

 

 
 

 

 

 

 

 

Step 2 

Remove the screw holding the metal panel in place. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Location of Print Head 



 

Step 3 
 

Pull the panel up and away from the printer to remove it 

 
 

 

Step 4 

 

To remove the print head from the printer, push in the 2 plastic 

clips as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plastic Clips 



 

 

 

With the 2 plastic clips pushed in, slowly pull the print head up 

from the printer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To free the print head, remove the screw shown below using a 

Torx 10 screwdriver and unplug the green cable from the print 

head. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remove screw Gently pull up on 

white connector on 

print head to unplug 

the green cable. 



 

 

 

The print head is now free from the printer. 

 

Follow the steps in reverse to install the new print head 

 

 

 

 

 

 

 


